
HealthAsyst Patient Check In Kiosk
Replace frustrations with smiles

Enhance
Patient Experience

Improve
Revenue Cycle Management

Increase
Accuracy of Data
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Streamline Patient check-in
HealthAsyst Patient Check In Kiosk helps patients check-in rapidly, eliminates long queues and congestion at the front 
desk, reduces the use of clipboards and minimizes errors in data entry. Patients login securely, select their  
appointment, verify data, sign consent forms digitally and make payments at the kiosk.

Improve Revenue Collection
By facilitating up front collection of co-payments and other patient dues, HealthAsyst Patient Check In Kiosk helps 
improve cash collections. 

Protect Patient Privacy
While secure login options such as Biometrics ensure data 
security, privacy filter ensures that kiosk transactions can only be 
viewed by the patient standing directly in front of the Kiosk.

When the system exceeds user defined idle time limit, a 
multimedia screen saver gets activated. This prevents  
inadvertent exposure of the patient's information.

Improve Quality of Care
Health Management Alerts and targeted patient messaging are 
features that facilitate enhanced patient communications and 
quality of care.

Integrate with existing systems
The solution consists of a rich and extensive set of components such as APIs and web services that 
allow ease of integration with external systems(such as PMS,EMR,ADT or HIS),with minimal 
implementation work and no programming.

Directory Services and Way Finder
HealthAsyst Patient Check In Kiosk incorporates a 
powerful solution for directory information, enabling 
HCOs (Health Care Organizations) to better serve their 
visitors with automated facility directions. This 
solution allows patients to easily locate exam rooms, 
labs and other locations in the HCO campus, using 
their floor map with up to date information. 

HealthAsyst Patient Check In Kiosk makes the check-in process convenient for patients by allowing them to identify  
themselves upon arrival at the facility; view and confirm demographic and insurance information, electronically sign 
consent documents and make payments.

HealthAsyst  Patient Check In Kiosk   

Define work flows
Configure content of each screen
Change button shapes and captions
Create customized content for each 
department

Set rules to display content selectively
Set aging conditions for dynamic 
content display
Customize fields in monitoring software

Check-in status of patient
Kiosk  usage  statistics reports
Kiosk health monitoring
Help request alert
Access control

Appointment check-in
Secure patient identification
Consent form viewing and 
e-signature

Outstanding balance and co-pay 
collection

Alert notification
Facility directions

Easy Manageability 

Rich Functionality

High Flexibility

Additional Application Features
Multi-language options enable non-English speaking patients to use the system.
Receptionist Dashboard enables staff to monitor the check-in status of each patient using 
the kiosk; manage the patient queue, and track patient wait times. Alerts notify staff of 
instances when patients need help during their check-in transaction.
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