
Clearwave’s patient information exchange integrates with 
existing healthcare provider systems and processes to 
authenticate patients and verify patient demographics, insurance 
and payment information resulting in improved cash flow and 
administrative processes while enhancing the patient experience.
Improved Patient Experience

 » Automated Check-In Process
 » Less Redundant Paperwork
 » Familiar Self Service Kiosk Experience
 » Reduced Visit Times

Enhanced Revenue Cycle Management
 » Reduced Claim Rejections    
 » Increased Accuracy of Patient Information
 » Real-Time Eligibility at Scheduling, Pre-Certification and Point  

of Service
 » Collection at Time of Service
 » Decreased Collection Expenses and Write-Offs

Seamless Data Sharing
 » Any Internal System
 » Any External System
 » Across Different Organizations
 » HL7 and Non-HL7 Integration

Healthcare Regulation Compliance
 » Meaningful Use
 » Interoperability Standards
 » HIPAA / Red Flag Rules
 » Schedule H 

This is a ‘win-win’ for everyone. The key 

decision point behind our deploying these kiosks, 

was our ongoing need to get better and more 

accurate information from our patients. 

At the same time, we are extremely interested in 

improving our patients’ experience when they enter 

our facilities. With the Clearwave kiosks, we’ve 

decreased the average check-in time from 

seven to three minutes.

- Bill Hannah, chief financial officer, 

Piedmont Heart Institute 
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219 Perimeter Center Parkway, Suite 526

Atlanta, GA 30346

Phone 678.738.1120  |  Fax: 678.738.1121

www.clearwaveinc.com

ENABLING YOUR SYSTEMS AND PROCESSES

PATIENT EXPERIENCE
FOR ENHANCED ROI AND IMPROVED
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Clearwave’s
Patient Information Exchange

moves patient information
through the

Healthcare Ecosystem
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